New claim – Alloy & Cosmetic Repair (email the below details to criclaims@mapfre.co.uk)

Personal details 
Name:
Certificate Number:
Telephone number:
Email address:

Vehicle Details
Vehicle Registration number:
Make/Model:
Vehicle mileage at date of incident:

Incident Details
Date of incident (if not known please advise when it was discovered):
Where did the incident occur?
What happened?

Alloy Claims – leave blank if claiming for Cosmetic Repair 
Number of alloys damaged?
Type of alloy: Standard (painted)/Diamond cut

Cosmetic Repair claims – leave blank if claiming for Alloy wheels
What is the nature of the damage? Dent with paint cracked, split or broken/Dent without paint damage/scratch/scuffed bumper
Which panels are damaged:
Are any of the panels torn, split, cracked or perforated?
Measurement of the damage area (please measure the entire end to end damage):

Please include photos of the area of damage. At least one close-up photo, and at least one stood back to see the area in full. 

